GETNAME.AI PRIVACY POLICY

§ 1. GENERAL PROVISIONS

1.1 This Privacy Policy sets forth the rules for processing personal data in the getName.ai service
available at https://getname.ai.

1.2 The data controller is Robokat Sp. z 0.0. with its registered office in Dzierzonidéw (58-200), at ul.
Diorowska 26, KRS: 0001110780, NIP: 8822148098.

1.3 Contact with the Controller: hello@getname.ai.

§ 2. SCOPE OF DATA
2.1 The Controller processes:
a) identification and contact data (name, surname, email, company name, tax ID);
b) technical data (IP address, APl access logs);
c) Service usage data (number of requests, access dates).
2.2 The Controller does not store:
d) content submitted via API (product names and descriptions);
e) generated attributes after they are returned to the Client.

APl requests are processed in real-time and are not saved.

& 3. PURPOSES AND LEGAL BASES

3.1 Data is processed for the purposes of:
a) performance of the Service Agreement — Article 6(1)(b) GDPR;
b) contact regarding Service-related matters — Article 6(1)(b) GDPR;
c) establishment, exercise or defense of claims — Article 6(1)(f) GDPR;

d) direct marketing of own services — Article 6(1)(f) GDPR.

§ 4. RETENTION PERIOD AND RECIPIENTS
4.1 Data is retained for the period of:
a) duration of the agreement and 12 months after its termination;
b) until the statute of limitations for claims expires;
c) until an effective objection is lodged.
4.2 Data recipients may include:
d) hosting and IT infrastructure service providers;
e) accounting and legal service providers.

4.3 The Controller does not share data with third parties for marketing purposes.

§ 5. USER RIGHTS
5.1 Users have the right to:



g)

access their data;
rectify their data;
erase their data;
restrict processing;
object to processing;
data portability;

lodge a complaint with the supervisory authority.

5.2 Requests should be directed to: hello@getname.ai.

§ 6. SECURITY AND COOKIES

6.1 The Controller applies security measures:

a)
b)

c)

6.2 The website uses cookies to maintain sessions and collect statistics.

SSL/TLS communication encryption;
system access control;

Client data separation.

§ 7. FINAL PROVISIONS

7.1 The Controller may change the Privacy Policy with 14 days' notice.
7.2 Matters not regulated herein shall be governed by GDPR and Polish law.

7.3 The Privacy Policy is an integral part of the Terms of Service.

7.4 This Privacy Policy comes into effect on 05.01.2026.
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